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How to cancel your check my file account

Step One: Log into your check my file account.

Once logged in click on the ‘EXPERT HELP’ option at the top right of the page.
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ACCOUNT SUMMARY CHANGE PASSWORD CHANGE EMAIL ADDRESS UPDATE PAYMENT DETAILS

YOUR CHECKMYFILE ACCOUNT

You are trialling the UK's only Multi Agency Credit Report Monitoring Service, giving you access to information from all 4 consumer
Credit Reference Agencies.

CREDIT REPORT ACCESS
Access fo all or part of your Credit Report is currently unavailable, see below for more ACCOUNT DETA"-S

information and for any steps you can fake to help resclve any issues.

Step 2: Once you have clicked on this, you will need to use the drop down options and click on ‘I need help with my
account, and then in the other drop down box, click on option ‘ cancel my subscription.’
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SECURE MESSACING

SECURE MESSAGE CENTRE

Discuss sensitive matters regarding your credit in a secure fashion away from traditional email. When you send us a message, our
professionally qualified Credit Analysts will review your query and aim to respond to you in full within 1 working day.

YOUR MESSACES

Here you will find all conversations you've had with

CREATE MESSAGE

If you send us a message now, we expect to respond to you within 1 working day.

us, as well as alerfs we have sent you about your

report, or service.

When you send us a message, our professionally
qualified Credit Analysts will review your query and incadhalplwithimy/acoount
aim to respond to you in full within 1 working day.

We may get in touch for more information, or if your How can we assist with your account?
query is particularly complex we may need to refer it

to one of our more senior team members - vou'll be
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Step 3: Once you have done this, scroll down the page and you will see a purple ‘cancel my subscription’ option.
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v STalT and STop Your service wnenever you like

A SINGLE POINT OF RESOLUTION FOR ANY ISSUES

; L . . ) ; But you will no longer be able fo...
Our Credit Analysts will dispute information on your Credit Report on your behalf where possible

0 Raise disputes on information reported about you

NO HASSLE CANCELLING YOUR SERVICE

0 Get expert help if you fall victim to Identity Fraud
No dirty tricks or secret savings when you say you want to leave - we're simply sorry to see you go

CHANGED YOUR MIND?

Return to your latest Multi Agency Credit Report

We'll confirm the cancellation immediately by email so you have a written record of it.

CANCEL SUBSCRIPTION

Once you have done this, a message will appear stating that an email has been sent to your email address with your
cancellation code.

Once that email has been delivered to your email account, your subscription has been cancelled and you don’t need
to do anything further.

Please make sure to keep the email.

If you do not receive an email within 24hrs please contact them.



