
 
 

 

 

 

 

Step One: Log into your check my file account.  

Once logged in click on the ‘EXPERT HELP’ option at the top right of the page.  

Step 2: Once you have clicked on this, you will need to use the drop down options and click on ‘I need help with my 

account, and then in the other drop down box, click on option ‘ cancel my subscription.’  

 

 

How to cancel your check my file account 
 



 
 

 

 

 

Step 3: Once you have done this, scroll down the page and you will see a purple ‘cancel my subscription’ option.  

  

Once you have done this, a message will appear stating that an email has been sent to your email address with your 

cancellation code.  

Once that email has been delivered to your email account, your subscription has been cancelled and you don’t need 

to do anything further.  

Please make sure to keep the email.  

If you do not receive an email within 24hrs please contact them.  


